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SECTION 1

CONTRACT OVERVIEW



OVERVIEW OF CONTRACT EXTENSION

Dartmouth Hitchcock Clinic

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Centrex Service between FairPoint Communications-NNE and Dartmouth
Hitchcock Clinic and 2) request full approval of this Agreement from the New Hampshire Public
Utilities Commission.

The Special Contract provides Centrex Service with standard features. This amendment to the
Special Contract extends the agreement and amendment signed by Dartmouth Hitchcock Clinic
with Verizon-New England that expires December 28th 2008 for six (6) additional months to
allow Dartmouth Hitchcock Clinic to migrate the Centrex Service to new services provided by
FairPoint Communications-NNE.
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AMENDMENT
To

Special Contract For Centrex Service

This Amendment made this ______ day of J)( C i~ 1i I ,2008 by and
between The Dartmouth Hitchcock Clinic with a principal place of business at I Medical Center
Drive, Lebanon, New Hampshire (hereafter referred to as “Customer”) and Northern New
England Telephone Operations LLC d/b/a FairPoint Communications-NNE (hereinafter referred
to as “FairPoint Communications-NNE”) with a principal place of business at 521 East
Morehead Street, Suite 250 Charlotte. N.C. 28202 as successor in interest to Verizon-New
England Inc.

Whereas Customer and FairPoint Communications-NNE entered into and executed a
Centrex Service Agreement (“Agreement”) dated November 22, 1994;

Whereas Customer and FairPoint Communications-NNE desire to amend the Agreement
to provide for an extension of the term and as further described herein;

Now Therefore, the parties hereby agree to amend the Agreement as follows:

TERM. The Term of this Agreement is hereby extended to and shall expire on June 28, 2009.

2. SERVICE MIGRATION. The parties hereto agree that Customer is in the process of
migrating services as provided under and described in the Agreement to alternative services
provided by FairPoint Communications-NNE and the parties further agree that so long as
Customer migrates services as provided under and described in this Agreement to such
alternative services provided by FairPoint Communications-NNE then FairPoint
Communications-NNE shall waive any early termination liability ordinarily associated with such
termination of services provided under and described in the Agreement. Such waiver of early
termination liability is conditioned upon and shall only be applicable if Customer purchases and
migrates to the alternative services as provided by FairPoint Communications~N1\TE,
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In Witness Whereof. the parties hereto have caused this Amendment to be signed.

Dartmouth Hitchcock Clinic

By:

Name: Will Durant_________________

Title: Director of Communications_______

Date: C

Northern New England Telephone Operations LLC
d/b!a FairPoint Communications-NNE

By:

Name: Frank Nuttall_________

Title: Director of Business Sales

/ /
Date: L /t~t j2.~
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